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1 Preparing the boiler for connection to the internet

1.1 System requirements
The following conditions are necessary for a successful connection:
▪ Froling boiler with boiler touch display

– Lambdatronic core module - version: V 50.04 | build: B 05.16
– Lambdatronic touch display - version: V 60.01 | build: B 01.34

▪ Broadband internet connection
– Minimum upload/download connection speed: 256 kbit/s
– To avoid extra connection charges with smaller internet data packages, a monthly

data usage of approximately 500 MB must be calculated. Depending on how you
use froeling-connect the data usage can vary.

▪ Possibility of connection to home network via network cable
– Port forwarding for VPN connection:

Ports 8882 and 8883 must be set by your internet service provider or on the
modem/router to "OUTBOUND".

▪ Web-enabled terminal device:
– PC with a suitable browser, e.g. Edge, Mozilla Firefox, Google Chrome (browser

version no more than two years old)
– Smartphone/tablet running Android or iOS and mobile internet connection

The currently installed software version is shown in the system information on the info
menu in the boiler touch display:

NOTICE! Froling customer services may need to perform a software update!
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1.2 Establishing a network connection
The boiler touch display has a connector for connecting to a local area network (LAN).
This connector has a cable coupler for the user to plug in a network cable directly.

r Switch boiler off by tapping "Boiler OFF"
r Switch off the main switch and remove the controller cover
r Run the network cable from the local network splitter (modem, router, switch, etc.) to

the boiler and plug in to the cable coupler

NOTICE
The customer LAN cable must not be connected to the boiler controller control bus – the
LAN connection can only be made by means of the cable labelled "Ethernet". Do not plug
the LAN connection into the connectors on the board!

r Replace the controller cover and switch the main switch back on
Ä froling-connect will initially be deactivated after a system reboot (symbol top left)
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1.3 Entering the facility number (if necessary)
If the facility number required for froeling-connect has not yet been entered when starting
the system for the first time, carry out the following steps:

System menu Boiler

r Open the “General” tab in the “Boiler” menu

r Scroll to the last page in the menu using the “Down arrow” key
r Select the “Operator data” submenu

r Tap the “Facility number” parameter to change it
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The facility number is the unique identification of the boiler and can be taken from the
supplied identification plate:

Boiler type

designation of the machinery / boiler class

nominal heat output / heat output range

nominal fuel input rate

permitted fuel according to EN 14961

max. allowable operating temperature

max. allowable operating pressure

water content

electrical connection / wattage

production number / year of construction

heating boiler according to EN 303-5 / class 5

100123456.X

69 kW / 20,7 - 69 kW

73,5 kW

part 2: wood pellets D06 class A1

part 4: wood chips P16A-P45A class A2

90°C

3 bar

220 l

400 V ; 50 Hz ; 16 A / 54 - 193 W

T4-70

On the identification plate, the 9-digit facility number is combined with a letter providing
information on the year of manufacture of the boiler.
See above example: 100123456.X
- Facility number: 100123456
- Year of manufacture code: X

NOTICE! Only use the facility number when entering it on the controller! If the
designation scheme on the identification plate does not correspond to the one
described here, contact customer services! In this case the number will be
assigned by Froling.

r Enter facility number
Ä Input according to identification plate without “.” and “letter”:

100123456.X (identification plate) ➾ 100123456 (input on the controller)
r Save your entry by tapping the “confirm icon”
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1.4 Setting up froling-connect with the settings wizard
As of software version V50.04 – B05.14, a settings wizard is available for fast and easy
setup.

r Open the quick menu
r Navigate to "Settings wizard" and open

r Start the "Connect" settings wizard and follow the instructions

Once the settings wizard has completed, the boiler will try to establish a connection to the
Connect server. As the system has not yet been added to the server, a network error will
be indicated top left on the start screen. The associated error message "Anlage nicht
registriert" will also appear in the info menu:

For a successful connection, the system must be added to froling-connect:
Ü "Using froeling-connect to connect to your system" [} 14]
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1.5 Setting up froling-connect without the settings wizard

1.5.1 Changing the display password
To establish a connection to the boiler on froling-connect you will need the display
password. The current display password is shown on the info menu:

r Open the info menu and navigate to the "FROLING CONNECT" view
Ä The display password is the last entry in the list and is set by default to "-1". 

To connect correctly to froling-connect you must change the password!

r Open the password settings menu
Ä System menu -> Touchscreen -> Display operating rights -> Froling Connect

In this menu you can set the passwords for the boiler touch display and for a further
seven touch displays (room consoles) in the system.
r Tap the parameter for the relevant touchscreen and set a new password (0 - 9999)

Ä You can set the same password for each touch display
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1.5.2 Network settings
In the touch display's network settings, DHCP is automatically set to "ON". As long as the
connection to the home network has been established successfully, the IP address
(network address of the boiler on the home network) will be assigned automatically. The
following network settings need to be checked before activating froling-connect:

r Open the info menu and navigate to the "FROLING CONNECT" view
Ä Correct values should be shown for the IP address, subnet mask, standard

gateway and DNS server (i.e. not 0.0.0.0)

If the correct address was not assigned when the system was started, switch DHCP off
and then on again to restart the process. To switch DHCP off and on again or to modify
the network settings (e.g. if your home network does not use DHCP but uses fixed IP
addresses instead), navigate to the correct menu:

r Open the network settings menu
Ä System menu -> Touchscreen -> Touchscreen settings -> General -> Network

settings
r Tap the relevant parameter in order to change it
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1.5.3 Activating froling-connect

r Open the Connection Center by tapping the symbol on the left
r Tap the "Activate froling-connect" symbol

Ä The system will attempt to establish an internet connection. The current connection
status is indicated by the symbol in the top left of the start page and on the info
menu

System is connected via froling-connect:

Error establishing a connection:

Displayed if the production number or display password do not match or if the system has
not yet been added on the server.
Ü "Using froeling-connect to connect to your system" [} 14]
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1.6 Activating remote control using froeling-connect
In addition to the basic functions, the user can also be permitted to switch the boiler on
and off directly via froling-connect by activating the "Remote control" function. If froling-
connect is not configured using the settings wizard, this function is deactivated. The
function can only be activated in the "Service" user level:
r Navigate to the "Boiler remote control" menu

Ä System menu -> System -> System selection -> Boiler remote control

r Select the "Remote control of the boiler can be activated" parameter
Ä An additional symbol is displayed on the start page next to the network connection

status symbol.
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If the remote control symbol is green, the boiler can be switched on and off via froling-
connect. An additional page is now displayed in the Connection Center for deactivating
the remote control feature:

r Click on the lower symbol
Ä The remote control feature is deactivated and the Connection Center is closed
Ä The deactivated remote control symbol is displayed on the start page next to the

network connection status symbol

NOTICE! If the boiler is switched off at the boiler touchscreen (operating status:
"Boiler off"), the remote control feature is deactivated automatically for safety
reasons. This will need to be re-activated in the Connection Center where required.
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2 Registering a user account
r Open the registration page via website “connect.froeling.com”

r Click on “Register” on the start screen

r You will need to fill out the required fields (indicated with an *)
Ä Please use your e-mail address as your user name. This address will be used

to send your confirmation mail once the registration procedure has been
completed.

Ä The password you enter must comply with the specified password guidelines
and is only for use when logging into froeling-connect. It is not the same as the
display password!

Ä We will also use your e-mail address to send you future status messages
r Complete the registration process by clicking on “REGISTER”

Ä You will be sent an e-mail to the address provided with a confirmation link
Ä The registration process will be successfully completed once you click on the

confirmation link in the e-mail



3 | Using froeling-connect to connect to your system

14 B1080522_en | Operating instructions Froling Connect

3 Using froeling-connect to connect to your system
Once the user has been successfully registered, you must set up the system on
froeling-connect.

r Open the registration page via website “connect.froeling.com”
Ä The login window is displayed

r Log in with your username and password
Ä The froeling-connect user page will be displayed

After logging in, you will be shown the “MY SYSTEMS” area but with no registered
systems:

r Click on “+ REGISTER SYSTEM”
Ä You will now be shown a window where you will need to enter the registration

details
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r Fill out the required registration fields
Ä You will need to fill out the “Facility number” and “Display password” fields

correctly in order to be able to connect successfully to the boiler
Ä If the system address is the same as the user address, you can fill out the fields

automatically by activating the corresponding check box

Details of the facility number and display password can be found in the info menu on
the "FROLING CONNECT" page on the boiler touch display:

r Use the last two entries in the parameter list to register the system

If more than one system is to be registered for a single user, add each system
separately according to the procedure above.



3 | Using froeling-connect to connect to your system

16 B1080522_en | Operating instructions Froling Connect

Once the data has been entered, the available systems are shown:

NOTICE! Click on the list symbol to switch from tile view to list view
r To open, click on the name or the picture of the system

Once the system has been opened, the system overview with all available
components will be displayed:
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4 Setting up notifications
In order for a user to receive information about changes in the system status, appropriate
contact information and notification channels must be set up.

4.1 Add contact information

r Select the “Contact information” item in the user options
Ä A list of the currently created contact information is displayed.
Ä The mail address (user name) is automatically created here during the registration

process. If the Connect app is installed on a mobile device, the “Notification” entry
is also displayed.

r Click on “+ ADD CONTACT INFO”
Ä The dialogue for adding a contact is shown

r Select contact type (e-mail or mobile)
r Enter the corresponding e-mail address or telephone number in the adjacent field
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4.2 Assigning notification channels
There are two different ways to assign contact information to the system.

Assignment via contact
information

r Click on the “Notification channel for systems” icon in the list next to the desired
contact information
Ä A list of the systems is displayed

r Select the system(s) for which notifications should be sent using this contact
information

Assignment via system

r Click on the mail symbol of the desired system in the system list
Ä A list of the notification channels is shown

r Select the contact through which the notifications for the selected system should be
sent
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5 Additional users and rights
Every user who wishes to log into froeling-connect must have their own user account.
This is not only the case for users adding their own facilities, it is also the case when
providing an owner access to a facility's heating circuit for example. It should also be
noticed to facility can only have one owner. However, several facilities can be assigned to
a facility owner.
To cover all of the different access types, froeling-connect has several user types with
different rights.

5.1 Account manager
The account manager can only be added by the facility owner. The account manager has
all the same rights as the facility owner and has the same access to all the facilities
assigned to the facility owner, but cannot add additional account managers and cannot
delete facilities.

System owner
(e.g. cooperative)

Account manager
(e.g. cooperative

employee)

System 1 System 2

Room console
1

Room console
2

System manager
(e.g. landlord)

Control device user
(e.g. tenant)

Prerequisite ▪ A registered user account at froeling-connect
▪ Authorisation as account manager by the facility owner

Rights ▪ Changing facility data (address, service access)
▪ Adding and managing control devices
▪ Adding other facility managers and control device users

Typical case of
application

▪ An additional user (e.g. another worker in a cooperative) needs to have access to all
functions and facilities to perform management tasks for a facility owner.

▪ The account manager is also often used for managing access rights for family
members (e.g. partner, children, etc.).



5 | Additional users and rights

20 B1080522_en | Operating instructions Froling Connect

5.1.1 Adding an account manager

r Select “Account Manager” in the user options
Ä The Account Manager administration page is shown

r Click on “+ ADD ACCOUNT MANAGER”
Ä The dialogue for adding an account manager is shown

r Enter the user's e-mail address (= user name) into the search box
Ä If the user name you have searched for is registered on froeling-connect, the Add

button will become active
Ä If you wish to set up the user to receive information messages (notifications,

errors), activate the “Allow notifications” function
r Confirm the user by clicking on “ADD”
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5.2 Facility manager
A facility manager can only be added by a facility owner or account manager and only
has access to the facility assigned to him or her. The facility manager can then manage
the control devices and give access to other control device users for the facility assigned
to him or her.

System owner
(e.g. cooperative)

Account manager
(e.g. cooperative

employee)

System 1 System 2

Room console
1

Room console
2

System manager
(e.g. landlord)

Control device user
(e.g. tenant)

Prerequisite ▪ A registered user account at froeling-connect
▪ Authorisation as facility manager by the facility owner or
▪ Authorisation as facility manager by an account manager

Rights ▪ Enabling service access for the assigned facility
▪ Adding and managing control devices for the assigned facility
▪ Adding other control device users to the assigned facility

Typical case of
application

▪ The facility owner is a housing association with several facilities and the landlord is
registered as facility manager. The facility manager is responsible for assigning
access for room consoles to the individual tenants (control device users) and to
ensure that Froling customer services has access to the facility where required.
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5.2.1 Adding a facility manager

r Display the page for authorised users in the info area of the system
r Click the icon on the right side of the row

Ä The dialogue for adding a system manager is shown

r Enter the user's e-mail address (= user name) into the search box
Ä If the user name you have searched for is registered on froeling-connect, the Add

button will become active
Ä If you wish to set up the user to receive information messages (notifications,

errors), activate the “Allow notifications” function
r Confirm the user by clicking on “ADD”
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5.3 Control device user
A control device user is added by the facility owner, an account manager for a facility
manager and only has access to the functions provided by the control device (boiler
control device, room console) assigned to him or her.

System owner
(e.g. cooperative)

Account manager
(e.g. cooperative

employee)

System 1 System 2

Room console
1

Room console
2

System manager
(e.g. landlord)

Control device user
(e.g. tenant)

Prerequisite ▪ A registered user account at froeling-connect
▪ Assignation to a control device by the facility owner or
▪ Assignation to a control device by the an account manager or
▪ Assignation to a control device by a facility manager

Rights ▪ Access to the functions of the control device assigned to him or her

Typical case of
application

▪ Tenants who have access to a room console
▪ This type of access can be useful for separate living areas for children, parents or

grandparents within the same building.
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5.3.1 Adding a control device
When registering a facility, the boiler display (display with address 0) is automatically
added to the list of control devices.

r Display the page for control devices in the info area of the system
r Click on “+ ADD CONTROL DEVICE”

Ä The dialogue for adding a control device is shown

r Enter the module address of the room console
r Under “Display type”, select whether a button display or a touch display is to be added

Ä To make it easier to manage the control devices, we recommend filling out the
"Description" field
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5.3.2 Assigning a control device to a user

r Display the page for control devices in the info area of the system
r Click the user icon on the right side of the row

Ä The dialogue for adding a control device user is shown

r Enter the user's e-mail address (= user name) into the search box
Ä If the user name you have searched for is registered on froeling-connect, the Add

button will become active
Ä If you wish to set up the user to receive information messages (notifications,

errors), activate the “Allow notifications” function
r Confirm the user by clicking on “ADD”
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6 Frequently asked questions about froeling-connect

6.1 Unable to register user account
▪ If a problem occurs during registration (for example, validation errors) check the

following points:
– Check your browser is up to date.

Problems may occur when using Microsoft Edge and Internet Explorer (older
than version 9). There are no known problems when using Mozilla Firefox and
Google Chrome (web browser versions not older than two years).

– Check that JavaScript is enabled in your browser settings
– Check whether installed browser plug-ins are causing any problems
– Check the stability of your network connection (for example when using a

WLAN connection)
▪ You did not receive an email with a confirmation link after successful registration

– Look in the spam folder of your email account. If you did not receive an email
from us, please contact our Connect Support Team at
connect.support@froeling.com.

▪ You have received an email after successful registration, but the confirmation link
does not work

– If our email is located in the spam folder, mark the sender as trustworthy and
move the message to the inbox. If the confirmation link still does not work,
please contact our Connect Support team at connect.support@froeling.com.

6.2 I have forgotten my password
▪ Click on the "Forgotten password" link in the login window of www.froeling-

connect.com. Enter the email address (user name) which you used to register with
froeling-connect. You will receive an email from froeling-connect with a
confirmation link. After confirmation, you will be prompted to enter a new password

▪ If you have not received an email with a confirmation link, please contact our
Connect Support Team at connect.support@froeling.com.

6.3 How do I change my user name?
▪ In the “User account settings”, click on the pen icon when entering the "User name

(email)”, enter a new user name (new email address) and the current password for
confirmation

▪ Note: The email address in the contact information (for notifications) is not
automatically updated!
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6.4 Adding a new system or connecting to an existing system is not
possible

▪ Check that you have entered the facility number correctly (9-digit facility number on
the identification plate), and on the boiler (System menu -> Boiler -> General
settings -> Operator data) as well as in froeling-connect (Facilities overview ->
System -> Settings)

▪ Check that the display password on the boiler display and in froeling-connect is the
same

– The display password must be changed after delivery (connection using the
default password "-1" is not possible)

– To change the display password, please refer to the installation and registration
documentation

▪ Check the date and time setting on the touch display
– The set time may only differ slightly from the local time

6.5 Connection to the system is only sporadically possible
The boiler is connected to froeling-connect only at irregular/regular intervals
▪ Check the power-saving features of your modem/router are enabled

– Depending on the manufacturer and type of modem/router used, power saving
features for LAN ports can be active. Deactivate this setting for the LAN port
that is connected to the boiler

▪ In the settings of your modem/router, check the maximum connection time set for
inactivity

– If the idle time, after which the connection is disconnected (also called “internet
idle time-out”), is set to below 10 minutes, increase this to at least 15 minutes.

▪ The speed of your internet connection is too low
– Minimum upload/download connection speed: 256 kbit/s
– Run a speed test on your internet connection (most internet providers offer a

connection speed test). Experience indicates that at certain times of day there
is generally higher data usage and the bandwidth of the internet connection
decreases. We therefore recommend to repeat the test at different times of the
day

– Contact your internet provider
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6.6 The system will not connect to froeling-connect
The boiler is connected to the home network using a network cable, but connection to
froeling-connect is not established.
▪ Check the network connection and network cable

– Do the LEDs on the LAN port of the modem/router light up
– If the network cable is longer than 100 metres, a switch for signal amplification

must be installed
– Is the assignment of the network plugs correct (especially with on-site cabling)

▪ Check the network settings
– The last page in the info menu shows the settings for froeling-connect.

Information about the IP address, subnet mask and default gateway must be
displayed here

– Check the network settings of the boiler display (Display settings -> General ->
Network) and switch DHCP on/off or assign the static addresses according to
its network topology (for manually configured networks)

– The boiler display must be present in the device list of the modem/router
– After making changes to the network settings, we recommend turning the main

switch of the boiler off and on and restarting
▪ Check that the necessary ports on modem/router are enabled for outgoing

connections
– Port 8882 and 8883 must be enabled for outgoing connections
– Please refer to the manufacturer's documentation of the product used for the

setting of port forwardings

6.7 The boiler display cannot be operated during connection setup
▪ When a user connects to the boiler via froeling-connect, the current data of the

system is transmitted in the first 10 - 30 seconds (depending on the speed of the
internet connection). During this period user inputs on the boiler display are
ignored. When the connection is successfully established, the system can be
operated as usual.

– If the boiler display cannot be operated for an extended period of time (the
picture "freezes"), we recommend turning the main switch of the boiler off and
on and restarting.

6.8 I cannot turn the boiler on and off via froeling-connect
▪ Switching the boiler on and off via froeling-connect only works when the “remote

control” function is activated. For information on how to enable this function, please
refer to our installation and registration documentation.

▪ If the boiler is switched off locally on the boiler display when the remote control
function is active (remote control symbol on the start screen is green), the remote
control function is automatically deactivated for safety reasons in order to avoid
unintentional switch on. In this case, switching the boiler on and off via froeling-
connect is only possible once the boiler is switched on at the boiler display.

6.9 I do not receive any notification (email or SMS) in the event of a
malfunction

▪ Check that your contact information is entered correctly in the user account
settings. When entering the mobile phone number, ensure the country code is
entered correctly (+43 123 123456)
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▪ Check whether the notification (letter symbol) for the desired system is set correctly
in the facilities overview

6.10 I have limited access rights after logging in
You cannot make any settings or display assignments or delete any systems in the
facilities list once you have logged in.
▪ You have added your own user as a room console user, account manager or

system manager, which means that the user loses the administration rights.
▪ Please contact our Connect Support Team at connect.support@froeling.com.

6.11 How can I check if the necessary ports are enabled on my modem/
router

▪ To determine whether ports 8882 and 8883 are open on your modem or router,
you can perform the following test:

– To test the ports, download the "puttytel.exe" program file from www.putty.org
– Start the program (installation is not necessary)
– Select "telnet" for the connection type
– Type in "connect-hub.froeling.com" for the hostname
– Type in “8882” aor “8883” for the port.
– Click on “Open” and note down the exact time for possible subsequent

checking by the Connect Support Team
▪ If a black window opens and closes again, the ports are enabled and connection

can be established
▪ If a black window opens and “timeout” is displayed, the ports of your modem/router

are not enabled

6.12 I would like to enable the port forwardings of my modem/router only
for connections with www.froeling-connect.com

Depending on the manufacturer/type of modem or router used, port forwardings can
be restricted to individual domains. Please refer to the manufacturer documentation of
your product to check if this function is available and how to setup the port
forwardings.
▪ To successfully establish a connection to www.froeling-connect.com, the port

forwarding must be set up for the following domains:
– connectcmd.froeling.com
– connect-hub.froeling.com
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6.13 Where can I find the status for froeling-connect and what states are
there available?

The status for froeling-connect is displayed in the info menu on the boiler remote
control unit:

▪ Open the Info menu on the start screen and navigate to the "froeling-connect" page
– The connect status is displayed in the last row

Possible statuses
1. "Deactivated" state

froeling-connect is not switched on. In order to use the system, froeling-connect
must be activated on the boiler touch control unit in the Connection Centre.

2. State "connect"
The connection to froeling-connect has started. If the connection takes too long (>
30 min), go to the Connection Centre and switch froeling-connect off and on.

3. State "connected"
The system is successfully connected to froeling-connect and can be operated via
an Internet browser or Fröling app.

4. State "System not registered"
– The system has not yet been added to any user account in froeling-connect. 

Caution! After adding the system to your user account, the automatic
connection setup can take up to 15 minutes. Alternative: go to the Connection
Centre and switch froeling-connect off and on.

– The display passwords used on the unit and in froeling-connect do not match
5. State "Network error"

– No valid network connection (Ü "The system will not connect to froeling-
connect" [} 28])

– The server cannot be reached => Check the Internet connection
– The necessary port is not enabled (Ü "How can I check if the necessary ports

are enabled on my modem/router" [} 29])
6. State "Protocol error"

The data packet from the server was received but cannot be processed correctly.
In order to troubleshoot the system, restart the boiler touch panel and try again. If
the problem persists, please contact our Connect Support Team at
connect.support@froeling.com.

7. State "XML error"
The data packet for froeling-connect could not be created correctly or could not be
transmitted in a defined time. In order to troubleshoot the system, restart the boiler
touch panel and try again.

8. State "Server cannot be reached"
– An existing connection to froeling-connect is interrupted (network cable

removed, Internet connection no longer available) or the data packets could not
be successfully sent to the server. Check the network connection.

– Maintenance work on the server. Please wait for the work to be finished.
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9. State "Certificate faulty"
The security certificate required for communication between the system and
froeling-connect could not be read or does not exist. In order to troubleshoot the
system, restart the boiler touch panel and try again. If the problem persists, please
contact our Connect Support Team at connect.support@froeling.com.

10.State "Stop Connect"
The connection to froeling-connect will be disconnected.
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